
 
 

Support Staff Workshop 2019 

Tentative Schedule 

Friday, August 16 

8:00am - 4:30pm 

 

 

 

7:30-8:00am    Registration 

 

8:00-8:15am   Welcome  

 

8:20-9:15am    Ethics and Value in Our Work/Keynote speaker (TBD)  

 

9:20-10:20am   Admissions Cycle & Trends - Michelle O’Donnell  

 

10:20-10:30am  Break 

 

10:30am-12:00pm   Managing Up/Working with Counselors (TBD) 

 

12:00-1:00pm   Lunch 

 

1:00-1:45pm    Session 1 

 

1:50-2:40pm    Session 2  

 

2:45-4:15pm    Round Table Discussion 

 

4:15-4:30pm    Close  

 

 

Sessions:  

1) Slate - Hillen Grason  

2) Diversity & Inclusion in Our Work - Kaitlin Oliver  

a) What challenges do first-gen, underrepresented, and/or low income students 

face when applying to college? How can we best understand these challenges 

and focus on recruitment and campus visit strategies that uphold values of 

diversity and inclusion on our campuses?   

3) Data Security - Michael White  


